12/18/12 Timeless Memories - Satisfaction Survey
Timeless Memories Photo Booth
Satisfaction Survey
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Event Date: Saturday, November 17, 2012
Event Type: Homecoming 2012
Event Location: Wild Rose Casino, Clinton, lowa
Event Staff: Mazino
Quality of Customer Service via Telephone:: Excellent
Quality of Customer Service via Internet:: Excellent
Quality of Customer Service at Event:: Excellent
Friendliness of your Attendant:: Excellent
Promptness of your Attendant:: Excellent
Attendant’s Appearance:: Excellent
Equipment Appearance:: Excellent
Quality of Photo Strips:: Excellent
Quality of Video Messaging (only if you purchased, if Excellent
not then N/A)::
Incorporation of Your Expectations:: Excellent
Overall Customer Service:: Excellent
Cooperation with Other Vendors:: Excellent
Overall Rating:: Excellent

Is there anything specific that can be improved upon? N/A

Additional comments or suggestions? Our students really enjoyed the photo booth.
Would you recommend this service to others? Yes

May your comments be shared with others? Yes

May your name be added to a list of references? Yes

Name: Ashford University -Heather McCue

Email: heather.mccue <at> ashford.edu

Phone: 563-321-2034
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Submitted on Tuesday, December 18, 2012

1/1



